
CLAD TUFF® PANELS LIMITED WARRANTY 
 
Fiber-Tech Industries, Inc. warrants that under normal use and service, all standard panels that are properly installed and 
maintained shall be free from delamination of the fiberglass reinforced plastic skin due to defects in workmanship and material for a 
period of twelve (12) months from the date of shipment, as shown on the invoice, provided Fiber-Tech Industries, Inc. receives 
written notice of alleged defects within ten (10) business days of discovery and a reasonable opportunity to examine the panel.  This 
warranty is limited to the original material purchaser and under no circumstances runs to any remote purchaser. Under no 
circumstances may the original material purchaser assign this warranty to a third party without the express written consent of Fiber-
Tech Industries, Inc. 
 
Fiber-Tech Industries, Inc. assumes no responsibility for faulty or improper application or installation of their products.  Due to 
the variety of uses and applications for Fiber-Tech Industries, Inc. products, it is the responsibility of the user to determine 
suitability and provide proper installation of Fiber-Tech Industries, Inc. products for the user’s particular application. This warranty 
does not cover damage from the following non-exclusive list of causes: 
 

• Accident, direct impact, or misuse; 
• Improper use; 
• Improper installation; 
• Painting or other alterations to the panel; 
• Surface blistering, cracking, crazing, chalking, fading, or discoloration; 
• Normal fading or chalking caused by atmospheric conditions; 
• Exposure to harmful chemicals or use of improper cleaning agents; 
• Discoloration caused by adhesives, glues, sealants, trim, or other products installed on or near the panel; 
• Abnormal use of the vehicle or finished product subjecting the panel to excessive wear and tear; 
• Acts of God, war, terrorism, riots, or vandalism. 

 
This warranty does not cover any claims regarding post-applied scuff liner or post-applied coatings.  This warranty is void upon 
application of dark colors to the panel, failure to provide reasonable and necessary maintenance, or failure to properly maintain the 
finish of the panel according to Fiber-Tech Industries, Inc.’s published care and maintenance manual.   
 
Fiber-Tech Industries, Inc. must be notified in writing within ten (10) business days of discovery of the delamination 
accompanied with proof of purchase and statement of alleged defect at: 3808 N. Sullivan Rd., Bldg #31, Spokane, WA  99216-
1615, or by fax: 509-926-7628. 
 

LIMITED REMEDY 
 
Fiber-Tech Industries, Inc. will repair, provide one replacement panel, or at its option, refund the purchase price of any standard 
CLAD TUFF®, CLAD FOAM®,  FIBERFORM®,  FIBERDECK®, RIBBED FOAM, HONEYCOMB, or STRATOPLY SUPER 
ROOF panel found to be delaminated due to defects in workmanship or materials under the terms, conditions and limitations of this 
warranty.  In no event shall Fiber-Tech Industries, Inc.’s liability exceed the original purchase price for the defective panels.   
 
Fiber-Tech Industries, Inc. has limited the remedy to that contained in this Limited Warranty.  Fiber-Tech Industries, Inc. shall 
not, under any circumstances, be liable for any incidental, consequential or special damage resulting from the use, service or failure 
of any panel, including without limitation, travel expenses, transportation costs, rental of vehicles and/or equipment, and freight 
costs.   
 

EXCLUSION OF OTHER WARRANTIES 
 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND WHAT IS DESCRIBED ON THE FACE OF THIS LIMITED 
WARRANTY.  THE FOREGOING LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, WHETHER 
EXPRESS (ORAL OR IN WRITING) OR IMPLIED, INCLUDING WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE. Any representations or promises inconsistent with or in 
addition to this warranty are unauthorized and are not binding on Fiber-Tech Industries, Inc.   
 
Claim Notification:    Fiber-Tech Industries, Inc.  
 

2000 Kenskill Ave.     3808 N. Sullivan Rd., Bldg #31 
Washington Court House, OH  43160    Spokane, WA  99216-1615 
Phone:  740-335-9400     Phone:  509-928-8880 
Fax:  740-335-4843     Fax:  509-924-6133 

 
Effective: June 1, 2012 


